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Question #1 
jos Gate A pharmacist has very strong belief against abortion. The pharmacy he works in carries the morning 


after pill. A 13 year old teenager comes to the pharmacist for the "morning after pill. 


E ES What action should the pharmacist take? 


Select one: 
Have a discussion onihis moral grounds with this teenager % 
Ask for the patient to go to another place to obtain the drug ¥ 
Provide information on alternatives such as adoption agencies % 
Refer the patient ina v 
noaee nenial Rose Wang (ID:113212) this answer is correct. If you are unable to 
Recon provide the service due to ethical/religious beliefs then you need to be able 


oen ipae to explain this to the patient and arrange to provide an alternative 
individual who can without inconveniencing the patient. 


| Correct 
Marks for this submission: 1.00/1.00. 
TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviors. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does nat 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves nonmaleficence. This includes doing no harm, preventing harm and 
removing a harm where possible, It is essentially the opposite of beneficence or doing good for the patient. 


RATIONALE: 
Correct Answer: 
* Refer the patient in a non-judgmental way to someone who can dispense it - If you are unable to 


provide the service due to ethical/religious beliefs then you need to be able to explain this to the 
patient and arrange to provide an alternative individual who can without inconveniencing the patient. 


Incorrect Answers: 


* Have a discussion on his moral grounds with this teenager - It is not appropriate for pharmacists to 
discuss moral choices with the teenager. 


Question #: 2 


1D: 52917 
Notanswered 
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e Ask tor the patient to go to another place to obtain the drug - I his violates the principle ot 
beneficence, Providing pharmaceutical care means making arrangements for the patient to get the 
service if you are not able to provide it. 


* Provide information on alternatives such as adoption agencies - Do not lecture or patronize the 


patient 


TAKEAWAY/KEY POINTS: 


The pharmacist should either dispense the medication or refer the patient to someone who can. It is to 
violate ethics to not benefit the patient. In this case, the benefit is referring the teenager to a pharmacy that 
will dispense the medication. 


REFERENCE: 


[1] Cincinnati Children's Hospital. Ethical Standards. https://www.cincinnatichildrens.ora/service/f/fetal- 
care/ethical 

[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Refer the patient in a non-judgemental way to someone who can dispense it 


There is a new prescription for clopidogrel 400 mg PO QID. The pharmacist decides not to intervene 
on the prescription which appears to a higher than usual dose. 


Which ethical principle has been violated? 


Select one: 
Non-maleficence Y 
Beneficence % 
Autonomy * 
Veracity X 


TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviours. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves non-maleficence. This includes doing no harm, preventing harm and 


removing a harm where possible. It is similar to beneficence or doing good for the patient but is an action to 
remove a negative from the patient. 


RATIONALE: 
Correct Answer: 


* Non-maleficence - By not doing anything, you have put the patient at potential harm. Non- 
maleficence is to do no harm so you have breached this code of ethics. 


Incorrect Answers: 


+ Beneficence - Since the pharmacist did not intervene when there is possible harm, they have violated 
non-maleficence. 


* Autonomy - The patient has not expressed a desire or want so autonomy is not applicable. 


© Veracity - Veracity is truthfulness, which is not violated in this case. 


TAKEAWAY/KEY POINTS: 


Question #: 3 


1D: 52376 


Notanswered 


Flag question 


Send Feet 


By not intervening, the pharmacist has put the patient at potential harm. Non-maleficence is to do no harm 
or remove possible harm which has been violated. 


REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 

[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Non-maleficence 


THE NEXT 2 QUESTIONS INCLUSIVE REFER TO THE FOLLOWING CASE: 


HB is a 25-year-old new patient at your busy clinic. One of your colleagues was relieved to see a 
young patient at the clinic as most patients are complex care senior patients. Your colleague stated 
that it takes up a lot of time to treat complex senior patients and it would be better to try and get 
younger patients to come in to generate more revenue in the same amount of time. Your colleague 
asks you to speak to HB and to ask him if he has any young friends who would be interested in 
immediately enrolling at the clinic. You come to realize that your clinic is very busy and already has a 
waiting list for complex senior patients, with verified medical need. 


What would be the most appropriate course of action in such a scenario? 


Select one: 
You should ask HB if he has any young friends who want to enrol in your clinic as young patients are 3 
easier to treat and do not have complex care regimens that require a thorough evaluation. 


You should ask your colleague to speak to HB himself as you don't want your senior patients x 
thinking that you are favouring younger patients. 


You should discuss with your colleague that there is already a waiting list for senior patients and it ¥ 
would not be fair to simply enroll younger patients. 


You should tell your colleague that the clinic can accept fewer complex care seniors and more x 
simple-to-care-for seniors to free up more time for younger patients. 


TOPIC: Ethics 


LEARNING OBJECTIVE: 


To understand an application of the bioethical principle of justice. 


BACKGROUND: 


The principle of justice requires the fair distribution of benefits, harms, and resources. In this case, we are 
prioritizing the benefit of access to treatment. 


Health care professionals have to prioritize the services provided in the clinic and have to provide enough 
time for all patients to ensure that all patients receive the care and support they need. The principle of justice 
requires that access to this treatment be distributed fairly and equitably. 


If there is already a waiting list of patients with verified medical need, then those should be the next patients 
that should be able to enroll in the clinic, and new patients with no verified medical need should not be 
sought solely because of their age. Profit is not a primary goal for healthcare providers; it is a secondary goal 
after patients’ best interests have been looked after. 


RATIONALE: 
Correct Answer: 


* You should discuss with your colleague that there is already a waiting list for senior patients and it 
would not be fair to simply enroll younger patients. - This option correctly addresses the issue of 
unjust prioritization of younger patients over those with greater medical need. 


Incorrect Answers: 


* You should ask HB if he has any young friends who want to enroll in your clinic as young patients 
are easier to treat and do not have complex care regimens that require a thorough evaluation. - 
Admitting young patients because they are easier to treat as opposed to medical need violates the 
principle of justice. 


You should ask your colleague to speak to HB himself as you don't want your senior patients 
thinking that you are favoring younger patients. - Asking someone else to speak to a patient does 
not address the issue of unjust prioritization of patients based on revenue as opposed to medical 
need. 


You should tell your colleague that the clinic can accept fewer complex care seniors and more 
simple-to-care-for seniors to free up more time for younger patients. - This option, while admitting 
more seniors, still does not allocate resources based on medical need. 


TAKEAWAY/KEY POINTS: 
The bioethical principle of justice is applied from the patient's perspective and not based on the profit of the 
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best interests have been looked after. 


The correct answer is: You should discuss with your colleague that there is already a waiting list for senior 
patients and it would not be fair to simply enroll younger patients. 


What ethical principle should be applied in this case in order to make the right decision? 


Select one: 
Autonomy * 
Non-maleficence ¥ 
Confidentiality * 
Justice ¥ 


TOPIC: Ethics 


LEARNING OBJECTIVE: To apply the appropriate ethical principle in decision making. 


BACKGROUND: 


In healthcare, ethical decision-making is crucial to ensure that patients receive fair and equitable treatment. 
There are several ethical principles that guide healthcare professionals in making these decisions. Justice is 
one of these principles and involves the fair and equitable distribution of benefits, risks, and resources. It 
requires that similar cases be treated similarly and that decisions are made impartially. Autonomy respects 
the patient's right to make their own decisions about their care. Non-maleficence obligates healthcare 
providers to avoid causing harm, and confidentiality involves keeping patient information private. 
Understanding these principles helps healthcare providers navigate complex situations and make ethical 
choices that prioritize patient welfare. 


RATIONALE: 
Correct Answer: 
© Justice - Justice is the principle of allocating benefits, harms, and resources in a fair and equitable 
manner. This is the best principle that applies to this case, as the pre-existing seniors on the waiting 


list have already been vetted based on medical need, while there is no justification for the young 
persons being recruited solely based on their age. 


Incorrect Answers: 


Autonomy - Autonomy is the principle of following the patient's wishes; however, no patient has 
expressed a desire in this case 


Non-maleficence - Non-maleficence is the principle of not doing, preventing, and removing harm 
from patients. However, harm is not the main point of this case. 


Confidentiality - Confidentiality is not a principle. It is a practice of keeping a patient's information 
private as a result of the duty of loyalty to the patient (as reflected in the principle of Fidelity). 


TAKEAWAY/KEY POINTS: 


Understanding and applying ethical principles such as justice, autonomy, non-maleficence, and fidelity are 
essential in healthcare to ensure fair, safe, and equitable treatment of patients. Each principle guides 
professionals in making decisions that prioritize patient welfare and uphold ethical standards. 


REFERENCES: 
[1] Beauchamp, T. L., & Childress, J. F. (2019). Principles of Biomedical Ethics, 8th Edition. Oxford University 


Press. [2] Canadian Nurses Association, (2017). Code of Ethics for Registered Nurses. Retrieved from 
https://mww.cna-aiic.ca/en/nursing-practice/nursing-ethics 


The correct answer is: Justice 


The Pharmacy and Therapeutics Committee has a meeting to review the evidence and to make 
decisions on whether certain costly medications should be included for a specific population or all 
patients in the formulary. 


The decision making by the committee should be based around which of the following ethical principles? 


Select one: 
Veracity X 
Non-maleficence ¥ 
Autonomy * 
Justice vw 


Question #: 6 


ID: 52404 


Not answered 


‘Seng Feedback 


TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviors. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves nonmaleficence. This includes doing no harm, preventing harm and 
removing a harm where possible, It is essentially the opposite of beneficence or doing good for the patient. 


The distribution of medical care and drugs should be based on the principle of justice. The Pharmacy and 
Therapeutics committee needs to make a decision based on justice to ensure everyone gets the drug if 
started on it versus not get the drug if they are not able to use their own supply. 


RATIONALE: 
Correct Answer: 


© Justice - The distribution of medical care and drugs is based on the principle of justice. 


Incorrect Answers: 


© Veracity - Veracity is about ensuring that resources are distributed equally and decisions are made 
based on the principle of justice. 


* Non-maleficence - Non-maleficence is about ensuring that resources are distributed equally and the 
decision is made based on the principle of justice. 


* Autonomy - Autonomy is about ensuring that resources are distributed equally and the decision is 
made based on the principle of justice. 


TAKEAWAY/KEY POINTS: 
The ethical principle of justice relates to the distribution of healthcare resources. 
REFERENCE: 


[1] Cincinnati Children's Hospital. Ethical Standards. https://www.cincinnatichildrens.org/service/f/fetal- 
care/ethical 

[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Justice 


You have a prescription for gonadotropin-releasing hormone for a ten-year-old boy. The drug is only 
indicated for the treatment of advanced prostatic cancer. 


The most appropriate step is to: 


Select one: 


Dispense the prescription as written and review your concerns with the parents highlighting that the * 
physician has prescribed the wrong drug 


Speak tothe physician and review that you will not dispense this prescription for an adolescent ¥ 
child 


You should not dispense the drug and discuss your concerns with the parents % 


Complete a literature review to see if there are any studies in children and discuss any issues with ¥ 
the doctor prior to interacting with the parents 


TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


(Question #: 7 


1D: 52383 


Not answered 


Ethics is the science behind distinguishing between right and wrong in human behaviours, There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another, This case would include the principles of non-maleficence. 


Ideally, the pharmacist should complete a literature search to see if there are any studies looking at the use 
of GnRH in children. It is important to review the information and your plan with the physician prior to 
discussing them with the parents in order to maintain the physician-patient relationship. A discussion of off- 
label use should occur with the parents so that they are aware of. 


The pharmacist should review your concerns with the physician first prior to interacting with the parents. It is 
important not to disrupt the patient-physician relationship by introducing doubt to the parents about 
physician knowledge. For example, telling a patient that her physician has made an error would put blame on 
the physician and decrease the confidence of the parents about the physician. Communicating with the 
physician is important but it is important to listen to the rationale of the physician first prior to just letting 
them know that you will not dispense the drug. There may be a non-label use for this drug. The pharmacist- 
physician relationship can be broken in this scenario. You need to complete research on the indication, talk to 
the physician first to see if the drug can be used as off-label, then review the concerns with the parents, 
Pretending not to have the drug so that you can absolve yourself of any responsibilities is not professional 
and violates the ethical principle of veracity. 


RATIONALE: 
Correct Answer: 
+ Complete a literature review to see if there are any studies in children and discuss any issues with 


the doctor prior to interacting with the parents - You should complete a literature search to see if 
there are any studies looking at the use of GnRH in children. 


Incorrect Answers: 


* Dispense the prescription as written and review your concerns with the parents highlighting that 
the physician has prescribed the wrong drug - You should review your concerns with the physician 
first prior to interacting with the parents. 


Speak to the physician and review that you will not dispense this prescription for an adolescent 
child - Communicating with the physician is important but it is to listen to the rationale of the 
physician first prior to just letting them know that you will not dispense the drug. 


You should not dispense the drug and discuss your concerns with the parents - You need to 
complete research on the indication, and talk to the physician to see if the drug can be used off-label, 
before reviewing concerns with the parents and informing them of the off-label use. 


TAKEAWAY/KEY POINTS: 


The pharmacist needs to do literature research and have an open conversation with the physician in order to 
fully understand the reason for prescribing an off-label use drug. Non-maleficence is the principle of doing 
no harm. 


REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 


[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Complete a literature review to see if there are any studies in children and discuss any 
issues with the doctor prior to interacting with the parents 


THE NEXT TWO QUESTIONS INCLUSIVE ARE FOR THE FOLLOWING CASE: 


EJ is a 65 year-old male patient who regularly visits your You see on his medical chart that 
during his last visit he was given allopurinol to reduce uric acid levels in his body. Today he visits the 
clinic to discuss allopurinol. He is concerned because some of his friends told him that patients have 
died from this drug and he does not want to take it even though he has had 6 gout attacks in the last 
year. You recall that there have been case reports of deaths from patients experiencing allopurinol 
hypersensitivity syndrome. 


What would be the most appropriate way to address EJ's concern about allopurinol? 


Select one: 


You tell EJ that you have never heard about patients dying from taking allopurinol. You mention that % 
this drug is important in preventing future gout attacks and tophi build-up from occurring. 


You tell EJ that you have heard about patients dying after taking allopurinol. You mention that the * 
deaths are not likely due to the drug itself as it is possible that patients may have had other severe 
co-morbidities 

You tell EJ that you have heard about deaths occurring from allopurinol. You decide to go overall ¥ 
the benefits of allopurinol with EJ and tell him that severe reactions from allopurinol are possible but 
rare, and are outweighed by the benefits and the risks of not taking the treatment. 


You tell EJ that you have heard about severe skin reactions occurring from allopurinol but not deaths * 
as you do not want to scare him, You reassure EJ that there is nothing to worry about because you 
want his gout to be controlled and want to do what's best for his health. 


Question #: 8 


1D:46826 


Notanswered 


Question #: 9 


1D: 54756 
Notanswered 
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HUPIL: Ethics 


LEARNING OBJECTIVE: 
To discuss informed consent. 


BACKGROUND: 


When addressing a situation in which there is possible harm, it is important to provide patients with 
adequate knowledge about the risks and benefits of the recommended drug therapy as well as those of the 
plausible alternatives. If health care professionals lie about risks, they violate the principles of veracity (by 
deliberately providing inaccurate information) and autonomy (by not providing the information needed to 
obtain informed consent). 


RATIONALE: 
Correct Answer: 


* You tell EJ that you have heard about deaths occurring from allopurinol. You decide to go over all 
the benefits of allopurinol with EJ and tell him that severe reactions from allopurinol are possible 
but rare, and are outweighed by the benefits and the risks of not taking the treatment. - This 
response is best because it is truthful and does not violate the patient's autonomy by disclosing the 
relative risks and the benefits of treatment, and the alternatives to the treatment. 


Incorrect Answers: 
* You tell EJ that you have never heard about patients dying from taking allopurinol. You mention 


that this drug is important in preventing future gout attacks and tophi build-up from occurring. - 
This option violates the principle of veracity by providing the patient false information. 


You tell EJ that you have heard about patients dying after taking allopurinol. You mention that the 
deaths are not likely due to the drug itself as itis possible that patients may have had other severe 
co-morbidities. - This response does not provide the patient with the information about the relative 
benefits and risks of the treatment compared to the alternatives that the patient needs to provide 
informed consent for the continued treatment. 


You tell EJ that you have heard about severe skin reactions occurring from allopurinol but not 
deaths as you do not want to scare him. You reassure EJ that there is nothing to worry about 
because you want his gout to be controlled and want to do what's best for his health. - This violates 
the ethical principle of veracity. Further, it demonstrates paternalism and violates the principle of 
autonomy since you are leading them to an option of your choosing by withholding information 
about the adverse effects that the patient needs to make an informed decision. 


TAKEAWAY/KEY POINTS: 


Providing accurate information about the risks and benefits of drug therapy is essential for informed consent 
and respects the principles of veracity and autonomy. 


The correct answer is: You tell EJ that you have heard about deaths occurring from allopurinol. You decide to 
go over alll the benefits of allopurinol with EJ and tell him that severe reactions from allopurinol are possible 
but rare, and are outweighed by the benefits and the risks of not taking the treatment. 


What is the primary ethical principle that should be upheld when responding to this case? 


Select one: 


Veracity ¥ 
Beneficence x 
Non-maleficence * 


Autonomy % 


Veracity: Healthcare professionals telling the truth and providing accurate information. 


The correct answer is: Veracity 


THE NEXT 2 QUESTIONS INCLUSIVE REFER TO THE FOLLOWING CASE: 


AY, an 18 year-old female comes to your clinic on Monday morning asking for Plan B. Before giving 
her the medication, you ask her about her medical conditions, current medications, alcohol intake, 
history of contraceptive use, and allergies. She states that she has no medical conditions, no allergies 
and no current medications. She mentions that she drinks 15 beers a week and recently started 
smoking after meeting her new boyfriend. She used to be on birth control medication but she heard 
that birth control should not be used when patients smoke, so she has decided to stop taking the pills. 
You are shocked that such a young lady would want to use Plan B. You believe that Plan B should not 
be on the market as patients should not be “playing with nature.” 


What is the most appropriate course of action in such a scenario? 


Question #: 10 


1D: 54754 


Notanswered 


reu vre. 
Give AY the medication and tell her that it is wrong to play with nature and that she should never % 
ask for it again 
Tell AY that you will not give her the medication as you do not believe in using Plan B ¥ 
Refer her to.a nearby pharmacy that has the medication in stock and can provide her with the {v 
medication in a timely manner 
Despite your conscientious objections, give AY the medication % 


TOPIC: Professionalism and Ethics 


LEARNING OBJECTIVE: 


To identify the appropriate course of action when a pharmacy professional has a conscientious objection to 
providing a medication. 


BACKGROUND: 


Plan B (Levonorgestrel) is an emergency contraceptive that can be used to prevent pregnancy after 
unprotected sex or contraceptive failure. Pharmacy professionals play a critical role in providing access to 
Plan B and must navigate their professional responsibilities while considering any personal beliefs they may 
hold. 


In general, pharmacy professionals cannot impose or share their personal religious or conscientious 
objections with patients. When faced with a conscientious objection, a pharmacy professional can refuse to 
dispense but must do so without sharing their beliefs and can only do so if they facilitate access to an 
alternate provider that can provide timely access and in a manner that minimizes the patient's suffering. 


RATIONALE: 


Correct Answer: 


* Refer her to a nearby pharmacy that has the medication in stock and can provide her with the 
medication in a timely manner - This is the most appropriate response. The pharmacy professional 
does not have to go against their conscientious objection while also taking responsibility for ensuring 
that AY can access the medication without undue delay by referring her to another pharmacy. This 
approach respects both the pharmacy professional's personal beliefs and the patient's right to timely 
care. 


Incorrect Answers: 


ive AY the medication and tell her that it is wrong to play with nature and that she should 
never ask for it again - This option is ethically and professionally inappropriate. It involves imposing 
one's personal beliefs on the patient, which violates the patient's autonomy. 


Tell AY that you will not give her the medication as you do not believe in using Plan B - This 
response reflects the pharmacy professional's personal beliefs taking precedence over the patient's 
wishes and needs, thereby violating the patient's autonomy. 


Despite your conscientious objections, give AY the medication - While this response ensures that 
AY receives the medication promptly, it might conflict with the pharmacy professional's conscientious 
beliefs and is, therefore, not the best answer. 


TAKEAWAY/KEY POINTS: 


Pharmacy professionals must navigate ethical dilemmas with professionalism, ensuring that personal beliefs 
do not interfere with patient care. In situations where a pharmacy professional has a conscientious objection 
to providing a medication like Plan B, it is their responsibility to ensure the patient can access the medication 
elsewhere in a timely manner. Effective communication, respect for patient autonomy, and adherence to 
professional ethics are paramount in such scenarios. 


REFERENCE: 


[1] Canadian Pharmacists Association (CPhA) - Code of Ethics. (https://www.pharmacists.ca/about-cpha/who- 
we-are/code-of-ethics/) 


The correct answer is: Refer her to a nearby pharmacy that has the medication in stock and can provide her 
with the medication in a timely manner 


After speaking to AY, you come to realize that she is one of your best friend's daughters. You 
remember AY's mother proudly saying that AY is a quiet bright young girl who is always studying at 
the library after school. As a parent yourself, you become more concerned about AY's safety. 


What would be the most appropriate course of action to take in order to protect AY? 


Select one: 


Call AY's mother and tell her about your encounter with AY. You decide to tell AY's mother to keep it * 
a secret and to find another way to approach AY about the situation. 
Do NOT tell AY's mother about your encounter with AY as you have to respect AY's privacy. Y 


Tell AY that you know her mother and that if she doesn't stop seeing her new boyfriend, you will tell % 
her mother. 


Contact AY's boyfriend and tell him to break up with AY or you will tell AY's mother % 


TOPIC: Professionalism and Ethics 


LEARNING OBJECTIVE: 


To assess the importance of patient confidentiality and the ethical responsibilities of healthcare professionals 
when personal relationships intersect with professional duties. 


BACKGROUND: 


Healthcare professionals, including pharmacists, are legally and ethically duty-bound to protect the privacy of 
their patients’ personal health information. Disclosing a patient's information without their consent is a 
breach of confidentiality, except in specific circumstances like emergencies where harm may occur if the 
information is not disclosed. In this scenario, the pharmacist realizes that AY is the daughter of a close friend, 
creating a potential conflict of interest. Despite this personal connection, the pharmacist must adhere to 
professional ethics, prioritizing AY's right to privacy and confidentiality. 


RATIONALE: 


Correct Answer: 


* Do NOT tell AY's mother about your encounter with AY as you have to respect AY's privacy. - 
This is the correct and most appropriate course of action. The pharmacist must respect AY's privacy 
and maintain the confidentiality of her health information. Disclosing any details about AY's request 
for Plan B without her consent would violate her rights and the pharmacist’s professional obligations. 


Incorrect Answers: 


* Call AY's mother and tell her about your encounter with AY. You decide to tell AY's mother to 
keep it a secret and to find another way to approach AY about the situation. - This option is 
incorrect because it constitutes a breach of AY’s privacy and confidentiality. Sharing details of AY's 
request for Plan B with her mother without AY's consent is unethical and illegal. The pharmacist's duty 
to maintain confidentiality supersedes any personal concerns or relationships. 


Tell AY that you know her mother and that if she doesn't stop seeing her new boyfriend, you 
will tell her mother. - This option is incorrect because it is coercive and unethical. Threatening AY 
with disclosure to her mother undermines the trust between the patient and the healthcare 
professional, thereby violating the principle of fidelity (which requires you to be loyal to the patient 
and to keep their information confidential). It also violates AY’s legal right to privacy. 


Contact AY's boyfriend and tell him to break up with AY or you will tell AY's mother. - This option 
is incorrect for multiple reasons. Not only does it violate AY's privacy, but it also involves inappropriate 
and unethical interference in AY's personal relationships. The pharmacist has no right to contact AY's 
boyfriend or make such demands, and doing so could have serious legal and professional 
repercussions. 


TAKEAWAY/KEY POINTS: 


The primary takeaway from this scenario is the importance of maintaining patient confidentiality and privacy, 
even when personal relationships or concerns might tempt a healthcare professional to act otherwise. A 
pharmacist must always prioritize ethical principles and legal obligations, ensuring that patient information is 
only shared with consent or under legally justified circumstances. 


REFERENCE: 


[1] Canadian Pharmacists Association (CPhA) - Code of Ethics. (https://www.pharmacists.ca/about-cpha/who- 
we-are/code-of-ethics/) 


The correct answer is: Do NOT tell AY’s mother about your encounter with AY as you have to respect AY's 
privacy. 
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